
Determining your Gateway Identification Number 
The Gateway Identification number is a 3-digit code that tells your remotes which 
frequency to use in order to work with your specific Gateway (Digital Converter Box). 
 
There are three different ways to locate this number: 

• Preferred Method  
Check the inside of the battery cover on your channel 4 remote. (slide cover off 
and flip over) There may be a label with your 3-digit Gateway ID number.  

• Alternative Method #1  
If there is no label inside the battery cover, the Gateway ID can also be found if 
you have another remote / TV that is already working. Turn on the television, 
make sure it is on channel 4, then take the working remote and press the "B" 
button until the light on the top begins to flash. Press the "Fav" button. The TV 
screen should display the Gateway ID number.  

• Alternative Method #2  
The Gateway ID can also be found through the Gateway itself. Turn on the 
television that is located the closest to your Gateway box and make sure it is on 
channel 4. Press the menu button on the Gateway box. Using the channel up and 
down buttons on the Gateway, select "Remote Control Setup," then press select. 
Now press the "PPV" button on the remote. The TV should display the remote's 
current setting as well as the Gateway ID number required for your system.  

 
Entering the Gateway Identification Number 

1. Hold down the "B" button on your remote until the light at the top begins to flash.  
2. Press 7, 8, 9  
3. Enter the 3-digit Gateway ID number.  

Entering the source 

1. Hold down the "A" button on your remote until the light at the top begins to flash.  
2. Press 7, 8, 9  
3. Press 0 if gateway is in same room as TV (Channel 4 only)  

Press 1 for Channel 4 (Source 1)  
Press 2 for Channel 8 (source 2)  
Press 3 for Channel 13 (Source 3)  

Programming the T.V. power & volume 

1. Turn on the television.  
2. Hold down the mute button on your InVision remote until the light at the top 

flashes.  
3. Press and release the power button once.  



4. Now press and release the blue up arrow key. Continue to press and release the up 
arrow until the TV turns off (this may take several minutes).  

5. When the TV turns off, immediately press the select button (this will lock in the 
correct code).  

Programming the T.V. power & volume using specific codes 

1. Turn on the television.  
2. Hold down the mute button on your InVision remote until the light at the top 

flashes.  
3. Enter the 3-Digit TV code.  
4. Now press and release the power button. If nothing happends, repeat steps 2 and 

3.  
5. If the TV turns off, the code is correct.  

 


