
PORT-OUT INSTRUCTIONS

We require all port-out requests to be submitted through our Vendor Port-Out Portal. 
 
Carriers that have not yet registered will need to sign up. New registrations typically 
take one business day to activate before you can begin submitting port-out requests. 

 
 
 
 
Requests submitted outside of this new standardized method may incur significant delays 
in process or may not be processed at all. 
 
VENDOR KNOWLEDGE BASE:  
https://atlc.zendesk.com/hc/en-us/sections/4407860671635-VPOP-Vendor-Portout-
Portal
 
 

SIGN UP LOGIN

https://atlc.zendesk.com/hc/en-us/sections/4407860671635-VPOP-Vendor-Portout-Portal
https://atlc.zendesk.com/hc/en-us/sections/4407860671635-VPOP-Vendor-Portout-Portal
https://app.porting.com/#/Signup
https://app.porting.com/#/Login

